
 

SBA Office of the National Ombudsman 
AGENDA 

 
FEDERAL FAIR ENFORCEMENT HEARING 

August 18th, 2006 
Registration: 8:30am-9:00am 

Hearing: Time – 9:00am-11:30am 
 

Location of Hearing 
Z.J. Loussac Library 

3600 Denali St. 
Anchorage AK 99503 

8:30 – 9:00 a.m. Registration 
• Simultaneous Meeting of Ombudsman Owens 

and those confirmed to testify. 
• All attendees must register (including SBA 

personnel) with complete information for the 
public record.  The hearing is open to the 
media. 

9:00 – 9:10 a.m. Welcome and VIP Introductions* 
SBA District Director – Karen Forsland 

9:10 – 9:15 a.m. Introduction of the National Ombudsman 
SBA Regional Administrator 

9:15 – 9:45 a.m. Introductions: 
• Regional RegFair Board 
• Federal Agency Representatives 
PowerPoint Presentation 
Call Hearing to Order 
Opens Hearing for Public Testimony  
National Ombudsman - Nick Owens 

9:45 – 11:30 a.m. Public Testimony 
• John & Chrystyna Maketa - SBA 
• Ron Perry – Non-Manufacture rule – DoD/SBA 
• Karen Barnard – FDIC 
• Jeff Staser – The Staser Group - SBA 

11:30 – 11:45 a.m. Closing 
SBA District Director – Karen Forsland 

*Senators, Congressional Representatives or other appropriate VIPs may be given an 
opportunity to speak briefly. 
 


